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CITY OF
1 Lincoln
N COUNCIL

TO ALL PERFORMANCE SCRUTINY
COMMITTEE MEMBERS

Chief Executive & Town Clerk

City Hall, Beaumont Fee

Lincoln, LN1 1DB

Telephone: (01522) 873387

Facsimile: (01522) 542569

Website: www.lincoln.gov.uk
Minicoms: (01522) 873693 - Reception

Democratic Services are dealing with this

matter
Direct Line: (01522) 873387
E-Mail: democraticservices@lincoln.gov.uk

Date: 25 March 2019

PERFORMANCE SCRUTINY COMMITTEE - THURSDAY, 28 MARCH 2019

Dear Councillor,

Further to the previously issued agenda for the Performance Scrutiny Committee meeting
of Thursday, 28 March 2019, please find attached the following additional papers.

4. Portfolio Holder under Scrutiny (Pages 3 - 4) Appendix A

If you require any further information please feel free to contact me using the information

provided above.
Yours faithfully,

Democratic Services Officer
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This page is intentionally blank.



CX Q3 Quarterly Measures

Service Cumulative High / Low Uil Under e
Measure Tolerance . Quarterly or | Q3/17/18 | Q4/17/18 | Q1/18/19 | Q2/18/19 | Q3/18/19 | Status . Target | Target
Area or Quarterly |is Good Performing
Seasonal Status
Customer L . .
Services CS 4 - Number of face to face enquiries 1000 Quarterly Volumetric | Seasonal 10,388 9,826 5,550 4,873 RCICKR | Improving
Clgeimer || (©5 5 = Loisier 6 izt e 3000 Quarterly Volumetric | Seasonal 32102| 33254| 29395| 27.342| 30,417 |Maintaining
Services answered
Customer | CS 6 - Number of users logged info the | Quarterly  |HIhiS | seagonal 6409| 9865 7,925\ 7,208 7,651 [lluleeNiye
Services self-service system Mylnfo this quarter good
Custpmer CS 8 - Average t!me LG 1 Eser @ el 10 Quarterly Low is good | Seasonal 49 104 110 96 iP¥A Deteriorating 50 el
Services to customer services Target
CX Q3 Annual Measures
Service Area | Full Name Tolerance | Cumulative [High/Lowis |Trend - Quarterlyor | 5447/5048 | 2018/2019 | Status Under | 1 get | Last Target Status
or Quarterly | Good Seasonal Performing
Democratic L s
, DEM 8 - The number of individuals C Maintaining
Services registered on the electoral register 4000 High is good Annual 61,635 60,138 60,000 | 62,500 | On target
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